Eliana Elias Maria
Wad Maali Street

Bethlehem, Palestine

Phone: 00972 598 317004

Email: emaria.012@hotmail.com
Skills & Research Interests
• Excellent Routing / Switching Knowledge
• Demonstrated networking experience including TCP/IP and Routing Protocols (BGP, OSPF and MPLS, Multicast, QOS)
• Wireless communications (GPRS, UMTS, LTE, MIMO, Cognitive Networks)
• CCNA certified, CCNP and CCIE exposure
• Wide experience in troubleshooting network issues
• Strong written and verbal communication skills
• I come from a programming background (C++, C#, .Net, SQL, Java)
Education

• Third DAAD Summer Academy, 
  July 18 - July 29, 2011 + (2 Months E-Learning Course)
  Technical University of Ilmenau, International Graduate School on Mobile
  Communications
  “Wireless Communication-New Technologies and Research Challenges” 
• BS Computer Science

  July 1999 - July 2003

  Birzeit University, Birzeit, Palestine

Experience
• Cisco Network Consulting Engineer-GTAP (Global Talent Acceleration 

  Program)

  Dec 2009 – April 2010
  Cisco Systems

  Amman Academy / Estarta Solutions, Amman, Jordan

Courses covered
CCNA (Cisco Certified Network Associate)
    # Interconnecting Cisco Networking Devices (ICND1)

    # Interconnecting Cisco Networking Devices (ICND2)
CCNP (Cisco Certified Network Professional).

    # Building Converged Cisco Multilayer Switched Networks (BCMSN 642-812)

    # Building Scalable Cisco Internetworks (BSCI 642-901)

    # Implementing Secure Converged Wide Area Networks (ISCW 642-825)

    # Implementing Cisco Quality of Service (QOS 642-642)

CCIE (Cisco Certified Internetwork Expert) R&S written
    # Implementing Cisco MPLS (MPLS 642-611)
    # Configuring BGP on Cisco Routers (BGP 642-661)

    # Multicast

    # IPV6

Cisco Advanced Communication Skills Course by Alan Carroll & Associates

Professional Skills Training Course by Synergy

• Presales Network Engineer

  March 2008 – August 2008 + Jun 2009 – Nov 2009
  Future Information Systems, Ramallah, Palestine

Responsibilities
• Discuss and demonstrate comprehensive network security, secure remote access and continuous data protection solutions
• Provide maintenance and customer support
• Provide Representations
• Software Developer

  Jan 2004 – Dec 2004

  Prime Minister’s Office, Ramallah, Palestine

Responsibilities
• Contributed to the development, design and maintenance of a dynamic Web Portal using C# and ASP.NET
Certifications
• International Graduate School on Mobile Communications

  Ilmenau University of Technology, Ilmenau, Germany
• CCNA (Cisco Certified Network Associate), Jan 2010
   Estarta Solutions / Amman Academy, Amman, Jordan
• Networks Certification, Feb 2009 - April 2009
   Polytechnic University, Hebron, Palestine

• Software Developer (C# .Net), Sep 2004 – May 2006
   National Institute for Information Technology, Ramallah, Palestine
Referees
• Dr. Yousef Hassouneh - Chair Person

  yhassouneh@birzeit.edu
• Mr. Nael Qaraeen - Lecturer

  nqaraeen@birzeit.edu
• Mr. Iyad Jaber - Lecturer

  comp@birzeit.edu
